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Kevs to a Quick and Full
Recovery After g Catastrophe

By: David J. Pettinato, Esq.
Mertin Law Group

The 2010 hurricane season is fast approaching.
The kevs to & quick and full recovery after

a catastrophe are purchaging the correct
insurance, inspecting and documenting

the insured property and its contents both
before and after the event, and complying
with the terms of the insurance policy.

In almost every case, the assistance of an
insurance professional is in the best interests
of the policyholder. Often, retaining a public
insurance adjuster or legal counsel will he
instrumental in quickly obtaining all the
henefite to which the policyholder is entitied.

Proactively preparing for a hurricane includes
accumulating and safeguarding docuinentation
that will heip expedite a potential claim. It

alsc includes making physical preparations to
your property. It can be to the policyholder’s
benefit to have an insurance professional, such
as a public insurance adjuster, pay pericdie

or routine visits to the property to perform
inspections to document the “as-is” or pre-
catastrophe state of the property. These
inspections may include the public insurance
adjuster and other property or construction
experts offering suggestions on repairs that
need to be done.

Also part of a pre-catasirophe event inspection
offered by a public insurance adjuster,
photographs can be taken of such things as

the undamaged doors, windows, and roof to
prevent denial of a claim or a reduction of
damages to offset pre-existing damages and/or
wear and tear. Often, this preparation is as easy
as having a few pictures taken and placing them
in a Ziploc bag,.

Following a catastrophe, retaining
documentation, such as insurance policies,
property review inspections, receipts for large
ticket items, and photographs or videotape

of the insured property, can prevent insurer-
caused delays and coverage defenses.

Policvholders should also photograph or
videotape the inside of the insured property

as soon as possible after a loss. After 2 loss,
things inside the insured property may be
inadvertently disposad of before the insurer has
an opportunity to imspect the damages, possibly
leading to a denial of coverage of the disposed
property. All damaged insured property shouid
be maintained, photographed, and safeguarded
uantil the insurer provides the insured with a
written notification that the damaged personal
property can be discarded.

The policyholder should also understand the
type of poliey that has been purchased as it

can make a difference on what needs to be
documented. Generally, an “All-Risk” insurance
policy covers damage that resualts from all
causes not specifically exciuded. A “Specified
Risk Policy” generally covers the insured
property for only those risks specifically
described in the policy.

A “Wind Only” insurance policy is often sold
to condominivm anit owners, renters, and
homeowners, It covers only damage caused
by wind and wind-driven rain. Policyholders
with a “Wind Only” insurance policy must have
a second insurance policy to cover damage
caused by other perils such as fire, flood, and
sinkhole.

No matter what type of policy, the insured
should obtain a complete copy of it,
including all declarations pages, riders, and
endorsements at each renewal. When a claim
is made, the policyholder should request 2
certified copy of the poliey.

Following these simple suggestions may make
all the difference in the speed in which a claim
is resolved.
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We can affer ALL of our services
or just one -—-t.e. - “4 le Carte”
vt Gan Bsfs Eat gay
more information

Fraperty Management-We can costom design a program to fit your
needs and budget. Every manager at Banyan is a licensed Community
Lssociation Manager.

RE avmermm#:e,f is;mi arial Serviges - Foll-time or part-time, our
Bé
aff pravide a cost effective solution for all your

rial needs,

and Administrative Services - Our in-house staff of
y handle ail of vour commumity’s accounting, and other
acdministrative needs as required by statute,

cotriing

Humanr Resouree and Pavroll Services - We provide self-managed
assaciations access to a full range of human resources, payroll and benefit
eptions usually only reserved for the largest employee groups at very
atfractive rates.

Each community has a unigue set of reguirements. We
appreciate His unlqueness at Banvan Property Management
by offering all of our service options on an “Ala Carte” basis,

Please eafl Mark Cuinrn of {558 ) 6qo-8585 Ext. 357
Jor a free no oblipation guote todoy.

For more information please visit our website at
www.banyanproperty.com
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President’s Message:

Twould Hke to thank My, David Pettinato of the
Merlin Law Group jor providing the article for
this edition of the Banyan Newsleaf.

If your community's current management.
contract is up _for r'f’newag}unuld ppr'ecian'on
an opportunity fo bid on Yervices

been able {0 help many comruniites mz;*[vment
sensible financtal plans to weather the current
economic crisis. As ahoays, I welcome any
suggestions for future articles or to answer any
questions about our complete line of properiy
management services. My number is (561)
649-8585 Ext, 337 or alternatively my email
address is mark.quinn@banyanproperty.com.

i Cordially,

Mark J. Quinn
President
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